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Requests to our guests on precautionary measures in response to the novel

coronavirus (COVID-19) situation

Thank you for choosing Daiwa Roynet Hotels.

We express our deepest sympathy to the people affected by the novel coronavirus
(COVID-19) this time.

At Daiwa Roynet Hotels, an infectious disease control became our top priority at this
moment in response to the Emergency Declaration for COVID-19, we are implementing
the following measures to our guests.

We sincerely apologize for the inconvenience this may cause and appreciate your
consideration and cooperation in advance.

We cannot accept new reservations in the hotel if you have any symptoms or
conditions as written below so as not to extend the infection to any other guests.
People who are, feel or have;

[high fever] [cough] [chill] [physical weariness] [disorder of taste or smell]

[waiting for the result of PCR test] [being a close contact with infected persons]

{Requests to all our guests in order to prevent the infection)

OPlease use disinfectant frequently to keep your hands hygiene.

OPlease open the room window occasionally to keep the air in your room
clean and fresh.

OPlease wear face mask when you go out.

OPlease contact front desk if you are not feeling well.

OPlease refrain from meeting someone who are not staying at our hotel including
your family or friends.

{Notice about hotel facilities and servicesO

- Restaurants at our hotel may temporarily change its operating hours and menu
due to the novel coronavirus (COVID-19) situation. Please contact front desk

to check the latest information.

We, all our hotel staff, sincerely hope that the normal life will be coming back to you
and us as soon as possible.
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